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There’s no 
college degree 

in content 
strategy

Content strategists evolve into their roles



Copywriter or investigative reporter?

In the newsroom, the copywriter writes compelling headlines but the investigative reporter discovers the facts, 
interviews experts, connects the dots, and digs for truth to tell the complete story. 



When you picture the content strategists on your team as 
investigative reporters and not copywriters, you’ll 

understand the value of this role in your organization



Where does UX content strategy sit on your team? 

Many teams influence 
customer and brand 
messaging. The UX 
content strategist sits in 
the center of all teams.



The UX content strategist uses both technical and creative skills to deliver assets used by digital teams. 

Deliverables



Example discovery exercises performed by UXCS



UX COPYWRITING 
 Guides and reassures users through a 
product’s most important interactions

 

https://markboulton.co.uk/journal/structure-first-content-always/












Content strategy provides structure, 
word choice provides tone 







There’s a symbiotic relationship between copy and design. 
The content experience is more than what’s written.

 

https://markboulton.co.uk/journal/structure-first-content-always/


LEARN MORE

▸ https://uxdesign.cc/art-and-copy-bridging-the-gap-between-design-and-
content-4325b0939134 

▸ https://www.celerity.com/content-first-why-loreum-ipsum-isnt-enough 

▸ https://www.uxbooth.com/articles/complete-beginners-guide-to-content-strategy/ 

▸ https://markboulton.co.uk/journal/structure-first-content-always/ 

▸ https://gerrymcgovern.com/skills-of-a-great-digital-designer/ 

▸ https://www.toptal.com/designers/ux/ux-copy 

▸ https://tinyletter.com/MelbourneWordSchool/archive
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